PUTTING ON THE GLITZ: IMPROVING THE PATIENT EXPERIENCE
2018 New England Regional MGMA Conference
 
Wednesday, May 2, 2018
2:00pm-6:00pm
Exhibit Hall
Registration Open/Exhibitor Set-Up

3:00pm-4:00pm
Pre-Conference Round Table Discussion: Compliance
Nan Gallagher, Esq., Partner – Gallagher Campanella, LLC

3:00pm-4:00pm
Pre-Conference Round Table Discussion: Human Resources

John Gannon, Esq. – Skoler, Abbott & Presser, PC

3:00pm-4:00pm
Pre-Conference Round Table Discussion: Mergers & Acquisitions

Ronald Adams, CPA, Managing Director – Foxboro Consulting Group, Inc.

3:00pm-4:00pm
Pre-Conference Round Table Discussion: Risk

Denise Condron, Director of Loss Prevention – CMIC Group

4:00pm-5:00pm
Pre-Conference Round Table Discussion: Compliance

Nan Gallagher, Esq., Partner – Gallagher Campanella, LLC


4:00pm-5:00pm
Pre-Conference Round Table Discussion: Human Resources

John Gannon, Esq. – Skoler, Abbott & Presser, PC


4:00pm-5:00pm
Pre-Conference Round Table Discussion: Mergers & Acquisitions

Ronald Adams, CPA, Managing Director – Foxboro Consulting Group, Inc.

4:00pm-5:00pm
Pre-Conference Round Table Discussion: Risk

Denise Condron, Director of Loss Prevention – CMIC Group
6:00pm-7:00pm
Exhibit Hall
Cocktail Reception

7:00pm-9:00pm
Welcome Reception Dinner
Thursday, May 3, 2018
7:00am-7:00pm 
Exhibit Hall
Registration/Exhibit Hall Open

7:00am-8:00am 
Exhibit Hall
Breakfast

8:00am-8:15am 
Opening Remarks

8:15am-10:15am 
Keynote Series 
Excellence in the Patient Experience
Valorie Borland, Director - The Ritz Carlton Leadership Center

10:15am-10:45am 
Exhibit Hall
Break

10:45am-11:45am 
Breakout 1 
Hiring & Firing: A Risky Business
Nan Gallagher, Esq., Partner – Gallagher Campanella, LLC

10:45am-11:45am 
Breakout 2 
Revenue Cycle – Using Technology to Advance Efficiencies
Michael Mercurio, Executive Director – Massachusetts General Physician’s Organization’s Professional Billing Office

10:45am-11:45am 
Breakout 3 
The Competitive Edge: The New Healthcare Customer Access Center, Improving Access, Quality of Care, Service and System Wide Financial Performance
Chuck Holt, Managing Director – Health Solutions

Hunter Hayes, Consultant – Health Solutions

10:45am-11:45am 
Breakout 4 
Harder Than It Looks: Appropriate Use of the CMS Advanced Beneficiary Notice (ABN)
Catherine Hood, Senior Associate – Price Waterhouse Cooper 
Emily Anne Nolte, MBA, CHFP, Manager – Price Waterhouse Cooper 

11:45am-1:00pm 
Lunch

11:45am-1:00pm 
Lunch
Fellowship Workshop
Jane Parish, FACMPE

11:45am-1:00pm 
Lunch
ACMPE Workshop
Carol O’Neil, FACMPE

1:00pm-2:00pm 
Breakout 1 
Every Voice Heard: Transformation Through Teamwork and Co-Creation 
Coastal Medical
Meryl Moss, MPA, EMHL, Chief Operating Officer

Limor Spalt, Senior Strategic Practice Advisor

Andi Srabian-Winsor, Practice Manager – Adult Primary Care

1:00pm-2:00pm 
Breakout 2 
Re-Energize Your Accounts Receivables
Andrew Politi – Simon’s Agency, Inc.

1:00pm-2:00pm 
Breakout 3 
Personality Testing as a Tool in MD Recruitment and Development 
Kathy Jordan, Founder and President – Jordan Search Consultants

Les Jebson, Administrator – The SIU School of Medicine

1:00pm-2:00pm 
Breakout 4
Shock Waves Beyond the Point of Care: Forces Impacting the Patient Experience Outside your Clinical Setting

Matthew Michela, CEO, President & Board Director – lifeIMAGE, Inc.

2:05pm-3:05pm 
Breakout 1 
Washington Update 
Mollie Gelburd, Associate Director – Government Affairs MGMA

2:05pm-3:05pm 
Breakout 2 
You’re So Un-Google-Like
Scott Dailey, Founder, CEO – Single Throw Marketing

2:05pm-3:05pm 
Breakout 3

The In’s and Out’s of Managing 4 Generations in the Workplace 
Jeff Butler 

2:05pm-3:05pm 
Breakout 4 
Ascribing Success: The Pros and Cons of Medical Scribes

Jessica Ellis Wilson, CMPE, Executive Consultant and Leadership Coach
3:05pm-3:35pm
Exhibit Hall
Break

3:35pm-4:35pm
Keynote: Leading With RESPECT
Dr. Paul Marciano, PhD, Founder – Whiteboard LLC

6:00pm-7:00pm
Exhibit Hall
Cocktail Reception

7:00pm-10:00pm
70’s Night

Friday, May 4, 2018
7:00am-12:45pm 
Exhibit Hall
Registration/Exhibit Hall Open

7:00am-8:00am 
MA/RI State Meeting With Breakfast

7:00am-8:00am 
NH State Meeting With Breakfast

7:00am-8:00am 
VT State Meeting With Breakfast

7:00am-8:00am 
ME State Meeting With Breakfast

8:00am-8:30am 
Break in Exhibit Hall/Check Out
8:30am-9:30am 
Breakout 1

Cultivate the Advantage 
Dennis Budinich, SVP, Chief Culture Officer – Investors Bank

8:30am-9:30am 
Breakout 2

Cyber Issues Facing Medical Practice Managers

John Doenbert, Area Vice President – Gallagher Consulting

8:30am-9:30am 
Breakout 3

Patient Centered Medical Home

MAeHC


8:30am-9:30am 
Breakout 4

Coding for Risk Adjustment 
Cynthia Trapp, Director of Coding – Massachusetts General Physician Organization 

9:30am-10:15am 
Break in Exhibit Hall/Check Out

10:15am-12:15pm 
Keynote Series: Customer Service Reenergized
Valorie Borland, Director - The Ritz Carlton Leadership Center


12:15pm-12:45pm 
Closing Comments & Prizes
*Program subject to change.

